
ALL HOSPITAL
SERVICES UNDER

ONE ROOF

UniteOne revolutionizes hospital management by offering a
comprehensive, paperless solution that drives better patient care

and operational efficiency.

UniteOne: The First Indian HIMS Software
Aligned with NABH Standards

www.UniteOne.in

Standards We Follow



Short Story
UniteOne stands at the forefront of healthcare innovation as the first Indian software meticulously aligned with

the National Accreditation Board for Hospitals & Healthcare Providers (NABH) standards. Designed to

seamlessly integrate all aspects of hospital management, UniteOne is a comprehensive platform that

enhances efficiency, quality, and patient care in healthcare institutions across India.
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Role: Co-founder, Product Owner
Experience: Over 10 years in IT
Responsibilities: Manages IT teams, delivers high-quality solutions, and is responsible for strategic and expansion decisions.
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Differentiators
Comprehensive healthcare solutions provider dedicated to delivering end-to-end services.
Our hospital utilizes Audit Modules to systematically review and improve healthcare practices, ensuring compliance with
the highest standards.
We implement Assessment Tool Modules to evaluate and enhance the effectiveness of clinical processes and patient
care.
Continuous education is supported through our Training Module, designed to keep our healthcare staff up-to-date with
the latest best practices.
The SOPs Modules provide standardized operating procedures, ensuring consistency and quality across all hospital
operations.
Task management is streamlined with our Task Modules, enabling efficient tracking and completion of daily
responsibilities
The Minutes of Meeting Module ensures that discussions and decisions made in various committees are properly
recorded and available for future reference.
Our Mobile Application provides easy access to hospital services, allowing patients and staff to manage appointments,
access records, and receive updates on the go.
SMS Integrations ensure that patients and staff are promptly informed about important notifications, reminders, and
alerts via text messaging.
Very easy to use with an innovative, lucid design offering an enhanced user experience.
Advanced, scalable, highly secure, and web-based solution.
Utilizes standardized scoring systems, including NABH.
Recognized as the trusted solution for healthcare facilities, maintaining a 100% retention rate.

Standards We Follow
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Software Modules

NABH Modules

Appointments Patient queue management

Registration Duty Roster & Attendance management

Billing Payroll management

Store managementPharmacy

Accounts management/FinanceOPD & IPD clinical

Nursing station OT scheduling

eMRD Laboratory management

Radiology managementMIS reporting

SMS management Device integration

Committees

Quality Indicator modules

Mobile Application

Audit modules

SMS integrations

Assessment tool modules

Training module

SOPs modules

Task modules

Documentation module

Notification’s modules

Minutes of meeting for various
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Clinical  Modules

OPD & IPD Clinical

Average IPD Waiting Time

Workflow built between doctor requests, diagnostic lab, and billing.
Single screen IPD (Inpatient Department) details per patient.
Clinical summary is built based on cases.

OPD & IPD NABH

Comprehensive Consultations

Total No. of OPDs
Average OPD Waiting Time in Hrs.
IPD Feedback Form
OPD  Feedback Form

Pharmacy
Pharmacy module is for managing medicines stock, selling and generating medicine bill.

Patient refill reminders via SMS.
Nursing indents to pharmacy.

Pharmacy NABH
Total no of Pharmacy Registration

Total No. of Item Purchases

No. Of Stock Outs

Total No. Of Medication Error

Nursing Station
A nursing note is a medical note into a medical or health record made by a nurse that can provide an
accurate reflection of nursing assessments, changes in patient conditions, care provided and relevant
information to support the clinical team to deliver excellent care.
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Clinical  Modules

Thromboplebitis Rate

Nursing Station NABH
Hematoma Rate
Bed Score Rate
Patient Fall Rate
Accidental Removal of Drains and Lines Rate

Laboratory Management
The Clinical Pathology section analyzes body fluids and specimens,
covering chemistry, microbiology, and molecular studies, essential
for accurate diagnosis and patient care.

Discreetly manage inventory and bills, visible only to authorized personnel.

Comparing test parameters on different days for pathology department analysis.

Injury to Patient Rate

Laboratory Management NABH
 Total No. of Test
Average Total No. of Test
No. Critical Alerts
 % Redos
% Reporting of Error

Radiology Management
Report validation with digital signature.
Single/multi-report creation.

Total no of Radiology Indicator

Radiology Management NABH
 Average (TAT Turn around Time)
No. Critical Alerts
Average Critical Alerts Time
 % Reporting of Error
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Registration

Administrative Modules

Queue Management: Manages tokens and queues efficiently.
Patient Identification: Utilizes barcode stickers, patient cards, and wristbands.
SMS Events: Automated SMS events for registration.

Billing
In Smart Hospital, centralized billing allows staff to generate bills
for either a single module or multiple treatments under OPD/IPD
using a patient's Case ID, simplifying the billing process.

Payroll Management
To generate payroll, go to Human Resource > Payroll. Select
the role, month, and year, then click "Search" to view the staff
list and their salary details.

Store Management
The Inventory Module maintains inventory records like uniforms and bill
books, simplifies equipment tracking, and manages item stocks, issuance,
and returns.

Accounts Management/Finance
Ledger: Income/expense summary ledger.
Revenue Reports: Patient category-wise and department-wise revenue reports.

Bank reconciliation and multi-bank cheque printing.

 CRM (Customer Relationship Management)
Feedback Collection: Collect feedback from patients or their relatives.
Issue Escalation: Allows for the escalation of issues.
Questionnaire Configuration: Configure questionnaires and generate reports based on data.
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Process Modules

 Duty Roster & Attendance Management
Leave Management: Manages leave allocation.
Comp Off & Shift Scheduling: Allows comp off, weekly off, and tour allocations.
Schedules duty rotas for all employee types.
Attendance Tracking: Tracks attendance using biometric IN/OUT times, with
automatic mapping of scheduled rota to actual attendance.
Attendance Tracking: Tracks attendance using biometric IN/OUT times, with
automatic mapping of scheduled rota to actual attendance.

 OT Scheduling
Procedure Blocking restricts OT procedures based on availability, Checklist
Management ensures all required items are added through a checklist, and
Schedule Override enables adjustments for emergencies or priorities.

Insurance Activity
The TPA module manages third-party administrators for insurance
claims, handling processing and benefits. It helps patients secure
significant discounts on hospital charges.

 eMRD (Electronic Medical Records Department)
Document Scanning: Scans and attaches additional files to the eMRD.

SMS&WhatsApp Management
Event-Based SMS: Sends SMS based on specific events.
Manual SMS & WhatApp: Sends manual SMS to patients or departments,
including internal communication through WhatsApp-like groups.
Web Portal: Tracks SMS consumption via a web portal.
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Barcode Integration: Integrates with barcode systems.
Biometric Integration: Integrates biometric systems.
Machine Integration: Semi-automated pathology and full machine integration.
Tally Integration: Integrates with Tally software.
Medical Equipment Integration: Integrates with medical equipment.

Device Integration

MIS reports
MIS Reports: Provides 100+ MIS reports.
Interactive Dashboards: Offers on-click interactive dashboards for comparative analysis.
Day-to-Day Activity Widgets: Highlights day-to-day activities.
Access Control: Controls access for selective viewing of reports.
Export Options: Provides Excel and PDF formats for detailed and specific viewing of data.

Process Modules

Purchase Management
Rate Contracts: Manages rate contracts.
Quotation Comparisons: Compares quotations.
Requisitions & Orders: Handles purchase requisitions and orders.
Invoice Conversion: Converts multiple challans to a single invoice.
GRNs/SRNs: Manages goods received and sent notes.
Reorder Levels: Sets reorder levels based on sales and consumption trends.
GRN Register: Maintains a GRN register.
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Android App

Patient App/Doctors App/Staff App

Download Android App
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NABH 
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DISCHARGE SUMMARY
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DISCHARGE SUMMARY
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OPD Case Summary
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Digital Prescription 
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Digital Prescription
 Gynecologist & Obstetrician Doctors 
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Digital Prescription
 Gynecologist & Obstetrician Doctors 
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Digital Prescription
 Gynecologist & Obstetrician Doctors 
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Nandini MultispecialityNandini Multispeciality
Hospital NagpurHospital Nagpur

Our Patners

PIOS Medilinks PvtPIOS Medilinks Pvt
Ltd JaysingpurLtd Jaysingpur

Bahekar SuperspecialityBahekar Superspeciality
Hospital GondiaHospital Gondia

Apulki VairagadeApulki Vairagade
Hospital ,NagpurHospital ,Nagpur

Cotton City MultispecialityCotton City Multispeciality
Hospital, YavatmalHospital, Yavatmal

Vignaharta Hospital inVignaharta Hospital in
AkolaAkola

Dr. KS Patil HospitalDr. KS Patil Hospital
AkolaAkola

Sahara HospitalSahara Hospital
AkolaAkola

Dr.Shoris Dental ClinicDr.Shoris Dental Clinic
NagpurNagpur
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CONTACT US
07875086532/07744817906

sales@uniteone.in
www.UniteOne.in

Plot 14 Dattatray Nagar,
Nagpur MH-440024

NAGPUR OFFICE

Contact Us


